
LtJt- ArMLI Ll 2U2L-22 utlual4)2L

&-ndr dh Canara Bank

REQUEST FOR EXPRESSION OF INTEREST

FOR

EMPANELMENT OF VENDORS FOR PROVIDING COMPREHENSIVE
ONSITE AMC SERVICES FOR COMPUTER HARDWARE
ITEMS/MODEIAS AT BRANHES/OFFICES UNDER
VISAKHAPATNAAA-I, VISAKHAPATNAM .2, ](AKINADA,
RA'AHMUNDRY, VIJAYAWADA, GUNTUR, ONGOLE, KURNOOL,
ANANTAPUR, NELLORE, KADAPA AND TIRUPATI REGIONS IN
ANDHRA PRADESH STATE UNDER CANARA BANK, CIRCLE
OFFICE VIJAYAWADA.

Address: CANARA BANK, TM SECTION, CIRCLE OFFICE, D.No. 54-14-5A
znd Ftoor, Lakshmi Avenue, Srinivasanagar Bank Cotony,

Ring Road, VIJAYAWADA - 520008.

Phone No: 0866- 2428866

Emall : tmscovlj@canarabank.com

lssued By:
Canara Bank
T M Section
CIRCLE OFFICE
VIJAYAWADA



sl.
No

Description Details

EOI No. and Date EOt- AJfiCI 1 I 2021- 22 dated
07to8t2021

2 Brief Description of the EOI
Request for Expresslon of lnterest for
Empanelment of Vendorc for providing
Comprehenslve Onslte A 

^C 
SeMces for

Computer Hardware ltems/Modems at
Branches/Offices under Vlsakhapatnam- 1,
Vlsakhapatnam -2, Kakinada, Rajahmundry,
Vijayawada, Guntur, Ongole, Kurnool,
Anantapur, Nellore, Kadapa and Tirupatl
Regions ln Andhra Pradesh State under
Canara Bank Circle Office Vijayawada.

Locatlon Address for submisslon of
Tender
[Address for Communlcationl

CANARA BANK,
TAA SECTION
CIRCLE OFFICE,
D.No 54-14-5A, 2nd Floor,
Lakshmi Avenue, Srlnlvasanagar Bank
Colony, Rlng Road, VIJAYAWADA - 52000E.

Tel -0866-2428866
Fax-
Emal l:tmscoYu@canarabank.com

Date of lssue 07-0E-2021, Friday

Last Date of Submlsslon of Queries
for Pre Bld lAeetlng 20-08-2021, Friday, 3.00 PM

Date of Pre Bid Meetlng ZO-OE-2O21, Friday, 3:00PM

Date and Tlme of Opening Bid 24-08-2021,Tuesday 3:30Pt{

9 Application Fees (Non Refundable) Rs.5000/-+GST

This document can be downloaded from Bank's webslte
htt //www.canarabank.com/e lish/announcements/ex ression-of-in rest. ln that event,
the bldders should pay the Appllcation Fee for EOI document by means of DD drawn on any scheduled
Commerclal Bank for the above amount ln favour of Canara Bank, payable at Vuayawada and submlt
the same along with the EOl,

Bid Details in Brief Descrlption

1.

3.

4,

5.

5.

6. Last Date of Submisslon of Bids 74-08-2021, Tuesday up to 3:00PM

7,



Dlsclaimer

The information contained in this Expression of lnterest ("EOl") document or
information provided subsequent[y to bidders or applicants whether verbatty or in
documentary form by or on behatf of Canara Bank (or Bank), is provided to the
bidder(s) on the terms and conditions set out in this EOI document and a[[ other
terms and conditions subiect to which such information is provided. This EOI

document is not an agreement and is not an offer or invitation by Canara Bank to
any parties other than the appticants who are quatified to submit the btds
(hereinafter individuatly and collectivety referred to as "Bidder" or "Bidders"
respectivety). The purpose of this EOI is to provide the Bidders with information to
assist the formutation of their proposals. This EOI does not ctaim to contain att the
information each Bidder require. Each Bidder may conduct its own independent
investigations and ana[ysis and is free to check the accuracy, re[iabitity and

compteteness of the information in this EOl. Canara Bank makes no representation
or warranty and shal[ incur no liabitity under any [aw, statute, rules or regulations
as to the accuracy, retiabitity or compteteness of this EOl. The informatlon
contained in the EOI document is setective and is subject to updating, expansion,
revision and amendment. lt does not purport to contain atl the information that a
Bidder require. Canara Bank does not undertake to provide any Bidder with access
to any additional information or to update the information in the EOI document or
to correct any inaccuracies therein, which may become apparent.

Canara Bank reserves the right of discretion to change, modify, add to or alter any

or a[[ of the provisions of this EOI and/or the bidding process, without assigning

any reasons whatsoever. Such change witt be pubtished on the Banks Website
http: i /www.canarabank.com/enql ish/announcements/exDression-of-interest and
it v/itt become part and parcel of EOl.

It may be noted that corrigendum, addendum, amendments, time-extensions,
c[arifications, response to bidder's queries, if any to EOI witl not be pubtished
through any advertisement in newspapers or any other media. Prospective bidders
shatl regutarty visit Bank's website for any change/ devetopment in relation to this
EOt.

Canara Bank in its absotute discretion, but without being under any obligation to
do so, update, amend or supplement the information in this EOl. Canara Bank
reserves the right to reject any or a[[ the expression of interest / proposats

received in response to this EOI document at any stage without assigning any

reason whatsoever. The decision of Canara Bank shatl be finat, conclusive and
binding on a[[ the parties.

No person of the Bank or the Contractors, vendors and third parties shat[ viotate
the Social Media Poticy of the Bank. Non-adherence to the standards/guidelines in
re[ation to Sociat Media Poticy issued by the Bank from time to time and Any

omission or commission which exposes the Bank to actua[ or potentiat monetary
loss or otherwise, reputation loss on account of non-adherence of Socia[ Media
retated systems and procedures on the part of personnet of the Bank or
Contractors, Vendors and third parties sha[[ be construed as violation of Social
Media Poticy.



Sl.No. Abbreviation Description

1
AMC AnnuaI Maintenance Contract

2 ATS Annua[ TechnicaI Support

3 BG Bank Guarantee

4 DD Demand Draft

5 DIT Department of lnformation Technotogy

6 EMD Earnest Money Deposit

7 GST Goods and Service Tax

8 HO Head Office

9 LD Liquidated Damage

10 MSME Micro Sma[[ Et Medium Enterprises

11 NEFT NationaI Electronic Funds Transfer

12- Ni Act Negotiable lnstruments Act

13 oEA Originat Equipment Manufacturer

14 OS Operating System

15 PAN Permanent Account Number

16 RFP

Request For Proposal Inter atia the term
'Tender' is a[so usedl

17 RFQ Request for Qualification

18 RTGS Rea[ Time Gross Settlement

19 LAN LocaI Area Network

z0 MTBF Meantime Between Failure

71 MTTR Meantime to Restore

Abbreviations used in this Document
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CANARA BANK, a body Corporate and a premier Pubtic Sector Bank established in
the Year 1906 and nationatized under the Banking Companies (Acquisition and

Transfer of Undertakings) Act, 1970, having its Head office at 112, J C Road

Bengaturu-560002 and among others is having Technology Management Section,
Circte Office, Vijayawada. The Bank is a forerunner in implementation of lT
retated products and seMces and continuousty making efforts to provide the state
of art technologicaI products to its customers.

3. About EOI

3.1. The EOI document is not a recommendation or invitation to enter the
contract, agreement or any other arrangement in respect of the services. The
provision of the services is subiect to comptiance to selection process and
appropriate documentation being agreed between the bank and selected
vendors as identified by the bank after completion of the setection process.

4. Obiectlve

4.1. Canara Bank invites apptication from reputed Bidders to submit their
"Expression of lnterest" who futfits the etigibitity criteria as given below for
Empanetment of Vendors for providing Comprehensive Onsite AMC Services for
Computer Hardware ltems/Modems at Branches/Offlces under Visakhapatnam-
1, Vlsakhapatnam -2, Kakinada, Rajahmundry, VlJayawada, Guntur, Ongole,
Kurnool, Anantapur, Nellore, Kadapa and Tirupatl Regions in Andhra Pradesh
State under Canara Bank Clrcle Office Vijayawada.
4.2. The bidders satisfying the Etigibitity Criteria as per the EOI and having
experience in providing Onsite AMC Services for Computer Hardware items may
respond. The bidders shoutd have experience in providing Onsite A 

^C 
Services

for l.T related hardware items tike Servers, Storage, Desktops, Laptops,
Printers, Modems and Scanners etc.

4.1. The bank is tooking for Comprehensive AMC Services (Onsite Maintenance,
Repairs, replacement of spare parts and other related works for ensuring un-
interrupted working of Bank's Computer Hardware ltems) from bidders who
have sufficient experience, resources and estabtished facilities for providing the
AMC Services.

1. About Canara Bank

2. Definitlons:

2.1. 'Bank' means, unless exctuded by and repugnant to context or the
meaning thereof, sha[[ mean 'Canara Bank', described in more detaiI in
Paragraph 1 above and which has invited bids under this Expression of lnterest
and shall be deemed to inctude it successors and permitted assigns.

2.2. 'EOl means this Expression of lnterest for Empanetment of Vendors for
providing Comprehensive Onsite ArtAC Services for Computer Hardware
Items/Modems at Branches/Offices under Visakhapatnam-1, Visakhapatnam -2,

Kakinada, Rajahmundry, Vijayawada, Guntur, Ongole, Kurnool, Anantapur,
Net[ore, Kadapa and Tirupati Regions in Andhra Pradesh State under Canara
Bank Circte Office Vijayawada.
2.3. The firms, institutions & companies submitting the proposal in response
to this EOI shatl hereinafter be referred to as 'Bidder'.



5. Ellqibillty Crlteria

Bidders meeting the fottowing Etigibitity Criteria may respond to this EOI:

Documents to be submltted alon with the Eol
SL
NO Eti bit Criteria

b. Copy of Registration regarding GST.

c. PAN Card of firm/comPany also to be
submitted.

a. Audited batance Sheet for last 3 Years (i.e.
L018-19, 2019'70, and 2020-21 ).

b. Certificate from ComPany's
Accountant specifying the Turnover
Business for last 3 years.

Chartered
from A/VIC

I

The Turnover from MtC business of
the Bidder shoutd be minimum Rs.

2 Crore each during last three
financiat years (i.e.201E-'19, 7019'
20, and 2020-21).

The Bidder must produce a certificate from the
Company's Chartered Accountant to this effect.3

Bidder has to submit purchase order
copies/reference letter/documentary proof duty

mentioning the number of Desktops, Printers and

other lT Asets covered under Comprehensive AA{C

by the bidder during the last 3 years from P-ubtic

Sector Banks / Private Banls / PSUs / Govt.
Departments / Govt. lnstitutions in lndia as per

Annexure - 5.

The Bidder shoutd have minimum
experience of Ten (10) Years in
providing Hardware Maintenance
Services to any of the Public
Sector Banks / Private Banks /
PSUS / Govt. dePartments / Govt.
lnstitutions, having exPertise in
maintenance of minimum of 500

Desktops & '100 Printers under
AlrtC(as on 31 I 03 I 2021).

4

Detaits of the Service Centers in VisakhaPatnam'1 ,

Visakhapatnam '2, Kakinada, Rajahmundry,
Vijayawada, Guntur, Ongote, Kurnoot, Anantapur,
N6tt6re, Kadapa and Tirupati Regions with
documentary proof shoutd be provided as per

Annexure-g. Detaits of the minimum 15 quatified

Service Engineers having experience in

maintenance of Hardware ltems present in
Visakhapatnam- 1 , Visakhapatnam -2, Kakinada,

Raiahmundry, Vijayawada, Guntur, Ongote,

Kuinoot, Anantapur, Nettore, Kadapa and Tirupati
Regions shoutd atso be Provided.

The bidder shatt have Seryice
Centers in VisakhaPatnam- 1 ,

Visakhapatnam -7, Kakinada,

Rajahmundry, Vijayawada, Guntur,
Ongote, Kurnoot, AnantaPur,
Nettore, KadaPa and TiruPati
Regions with minimum of 15

engineers having exPerience in
maintenance of hardware items.

1

The bidder shoutd be a registered
Partnership firm/LLP or
Private/Pubtic Limited company
and in existence.

a. Suitabte proof estabtishing the incorporation of
the firm/company tike Partnership Deed/
Certificate of Registration/ lncorporation/
Commencement of Business as per lndian
Companies Act, 1955 or lndian Companies Act,
201 3 etc.

The Bidder should have Positive
Net Worth as on 31/03/2021 or
30/06/2021 (tatest).



6

The bidder shoutd not have been
currently btacktisted I barred I
disquatified by any Govt., or PSU

or PSB or regutator/statutory body
or institution during Last two
years,

A self-dectaration in bidder's letter head to this
effect must be furnished.

7

The Selected Bidder providing AA C

Services to Bank shatl conduct
background verification check for
the Service Engineers deptoyed to
Bank and to provide the certificate
in this regard.

A self-dectaration in bidder's Letter head to
compty with the condition must be furnished.

The Setected bidder shoutd also submit the
background certification report of their service
engineers.

8 Non-disctosure agreement Non-Disc(osure agreement (as per ANNEXURE-8) to
be submitted by the bidder.

5. Appllcation Monev and EMD:

6. 1. The foltoMng amount shatl be payabte towards Apptication money.

Application fees for Rs.5000/-
ptus GST (Non Refundabte)

By way of DD favoring "Canara Bank',
payabte at Vijayawada.

6.2. MSEs are exempted from paying Apptication Fee.

6.3. lrlSEs shoutd
exemptions.

submit retevant documentary proof for ctaiming the

6.4. Further, att bidders sha[ have to comply the fottowing:

6.4.1. Faiture to produce the documents as necessary proof atong with the
Apptication fee while submission of Eor proposat sha[t iender the- appticani
inetigible for empanelment.

6.4.2. The Bidder shoutd not provide any commerciat proposat with the
response to this EOl.

7. Scope of Empanelment:

7.1, Empanelment woutd be for Vendors for providing Comprehensive Onsite
AMC Services for C
Visakhapatnam-1 ,
Vijayawada, Guntu
Tirupati Regions in
Vijayawada.

7.2, Empanetment woutd be for THREE yEARS. However, the Bank reserves the
right to cancel or extend the vatidity period of empanetment. Bank,s
decision witl be finat in this regard.



7.3. The indicative list of various lT Hardware ltems to be covered under AA,IC are:

Servers (lnctuding OS),
Storage.
Server Racks.
Desktops.
Att-ln-One Computers.
Laptops.
Tabtet PCs.
Mutti task Printers.
Color and Mono LaserJet Printers.
Dot Matrix Printers.
Scanners.
Video Conferencing Equipment, Network Switches

MODEMS

Any other lT Hardware ltems.

7.4. During the Ai{C period, the Bidder shoutd extend the On Site Service
Support. The scope of AMC shatl inctude:

Rectification of Bugs/defects if any.
Ensuring uptime of 99.90%.
Preventive Maintenance quarterty.
Maintenance of Servers and Other ltems inctuding Software.

7.5. Limited tenders (RFQ) witt be ftoated amongst the qualified/setected
empanelled vendors as and when necessary during the empanetment
period for providing A^{C Services for various Computer Hardware
Items/Modems at Branches/Offices under Visakhapatnam- 1 ,
Visakhapatnam -2, Kakinada, Rajahmundry, Vijayawada, Guntur, Ongole,
Kurnoot, Anantapur, Ne[[ore, Kadapa and Tirupati Regions in Andhra
Pradesh State under Canara Bank Circte Office Vijayawada. Such RFQ witl
be issued to a[[ the empane[ted vendors.

7.6. lndividuat tender/s wi[[ contain details of the Hardware ltems to be
covered under AMC, instructions, terms and conditions, Scope of Work and
location details of the Hardware ltems.

7.7. Empanetted vendors are required to respond to aU the RFQs (Request for
Quote) ftoated by our Offices.

7.8. Depending on the quote submitted by the empanelted vendors, order for
AlviC Services witl be awarded to L1 vendor (Lowest Bidder) for the
respective RFQ.

7.9. Vendors failing to respond to any three RFqs during the period of
empanetment may be delisted from the Bank's empanelment.

7.10.The Firm Order on Successfu[ Vendor witl have among others the foltowing
terms and conditions:

7.10.1 Order to be accepted within Seven (7) Working days of receiving the
order.

7.10.2. Performance Bank Guarantee for 50% of the order vatue to be
submitted to the Bank within Fifteen (15) working days from the date
of acceptance of the order.

7.10.3. A {C Agreement to be executed within 21 days of acceptance of the
order.

7.10.4. However, A {C to be commenced from the date of order (or) from
the date mutualty agreed by Bank successfu[ vendor.

7.10.5. AIttC Payment wltt be reteased quarterty in arrears after deducting

7.3.1.
7.3.2.
7.3.3.
7,3.4,
7.3.5.
7.3.6.
7.3.7.
7.3.8.
7.3.9.

7.3.10.
7.3.1'.1.

7.3.12.

7 .4.1.
7.4.2.
7.4.3.
7.4.4.

7.3. 1 3

7.3.14.



TDS and LD/Penatties if any.

7.10.6. Vendor faiting to accept the order or not commencing the
services or not submitting the Performance Bank Guarantee within
the stiputated timelines for the order issued to them on even one
occasion may be de[isted from the Bank's empanetment.

7.1 1. The guidelines issued by various regulatory authorities on Minimum Wages
Act, appticabte labour taws, from time to time are to be strictty fottowed
by the empanelled vendors for the resources deptoyed to the Bank.

8, EmDanelment Procedure

The Vendor for Al{C Services wi[ be empanetled as per the fottowing process:

8.l.Vendor/s satisfying the etigibitity criteria witl be short Listed after due
scrutiny of documents submitted by the bidder.

8.2. The Bank reserves the right to accept / reject any or atl Expression of
lnterest (EOl) received in response to this advertisement without assigning
any reasons, whatsoever.

9. De-empanelment of bldders

9.1. During empanetment period, the Bank reserves the right to de-empane[
any vendor. The Bank's decision wi[[ be finat in this regard.

9.2. Bank shoutd retain with themsetves the authority to blacklist or bar a
bidder for a specified period of the time from participating in its
tendering process where the Bank has authentic information the bidder
has been debarred/black listed from participating in the tendering
process by an internationat organization or by a [ocat organization on
ground of fraud or corruption or for some other reason which, in the
opinion of the Bank is not compatible with its procurement poticy and
ethicat standard,

9.3. lf the service provided by the vendor is found to be unsatisfactory or if at
any time it is found that the information provided for empanetment or
for any tender is fatse or if irregularities shown by the vendor when
apptying for the tenders, the Bank reserves the right to remove such
Bidders from the empanetted list without giving any notice to the vendor
in advance.

9.4. Empanetled Vendors not submitting their response for Three (3) timited
tenders may be de-tisted from our empanetment List at the discretion of
the Bank.

10, Broad Scope of Work for Ai{C Services:

The Broad Scope of Work for providing Comprehensive A {C Services is as fo[[ows.

10.1. The empanelment is for providing AA4C Services for Computer
Hardware ltems at Branches/Offices under Visakhapatnam- 1 ,

Visakhapatnam -2, Kakinada, Rajahmundry, Vijayawada, Guntur, Ongo[e,
Kurnoot, Anantapur, Neltore, Kadapa and Tirupati Regions in Andhra
Pradesh State under Canara Bank Circ[e Office Vijayawada.

10.2. Empanetted vendors are required to mandatority respond to our timited
RFP/RFQ ftoated for providing AMC SeMces.

l0.3.The panel of vendors selected through this process witl be empanelted for a
period of three (3) years with a provision for review on yearty basis.

1O.4. The requirement of Onsite AfiC Services witt be for Computer
Hardware ltems/Modems at Branches/Offices under Visakhapatnam- 1,



11.

Visakhapatnam -2, Kakinada, Rajahmundry, Vijayawada, Guntur, Ongole,
Kurnool, Anantapur, Neltore, Kadapa and Tirupati Regions in Andhra
Pradesh State under Canara Bank Circte Office Vijayawada.

10.5,The Successful Vendor shoutd ensure smooth functioning of the Bank's
Computer Hardware items covered under A,\rtC.

10.6.The Successful Vendor providing AlvlC Services shoutd have sufficient
resources, spare parts and capabitities to execute the order.

1O.7.The Successful Vendor shoutd invariab[y maintain the Standards, and to
fottow the stiputations with regard to Bank's Data and lnformation as

undertaken by the Vendor in the Non'Disctosure Agreement.

1O.8.The Bidders agreeing to the Banks terms and conditions stipulated in Clause

7.10 &.7.11 need onty appty for empanelment as Bank wi[[ not change these
terms and conditions-wliiie'ftoating timited RFP/RFQ among the empane[led
Vendors.

10.9. Detaits of the Hardware ltems to be covered under A/ti\C and detaited Scope

of Work witt be provided in the timited RFP/RFQ to be ftoated amongst the
empanetled Vendors.

Bld Document & Cost:

document.

ll.2.TheBiddershattbearattcostsassociatedwiththe..Preparationand'--suuhission 
of the bid and the Bank witt not be responsibte for the costs,

i"iirOGtt the conduct or outcome of the bidding process' The Bank is not

ilu-ur" ro|. any cost incurred by the bidder in reptying to this Eol. lt is atso

.Giiri"a tr,it no binding r6tationship witt exist between any of the

respondents and the Bank untiI the execution of the contract'

12.@es:
12.1, The bidder shoutd carefutty examine and understand the scopg al9r.terTs

and con seek ctarifications, if required' The bidders in

att such n in writing in the same serial order ot tnat or

the EOI evant pag' number and clause number of the

EOt.

requiring ctarifications and any doubts
RA BANK, TM SECTION, CIRCLE OFFICE,

hmi Avenue, Srinivasanagar Bank Cotony,

Ring Road, VIJAYAWADA - 52O0OB or an email can be sent to
irttoni;o.inarabank'com by the intending bidders before 03:00 PM on

Z0t 08t2OZ1 (Friday).

7.1. No queries witl be entertained from the bidders after the above date and

time.

11.1.

7.2. No orat or individuat consuttation shatt be entertained'

7.3. The Bank witt Consotidate atl the written queries and any further queries

This document can be downtoaded from Bank's website

Fee of
nsSOOOl- + GST for tender document by means of DD drawn on any

siniAui"a Commercia[ Bank for the a )ove amount in favour of Canara Bank,

,iruUle ut Viiavawada and shoutd be kept atong with the bid cover'

ir6.-iiii* ot it'6 .ott of the bid document in other than the bid cover is

ii-"Uti-i" U" reiected on grounds of non-Payment of the cost of the bid



during the pre-bid meeting and the repties for the queries shatl be made
availabte in the Bank's website
http: / /www.canarabank.com/engtish/announcements/expression-of-interest
and no individual correspondence shatl be made. The ctarification of the
Bank in response to the queries raised by the bidder/s, and any other
clarification/amendments/corrigendum furnished thereof wit[ become part
and parcel of the RFP and it witt be binding on the bidders

8. Pre-Bld meetlnc

Date & Day Iime Venue

20/0Et2021 Friday 3.00PM

CANARA

OFFICE,

Lalshmi
Co[ony,
520008.

BANK, TM SECTION, CIRCLE
DNo : 54-14-5A, znd Ftoor
Avenue, Srinivasanagar Bank
Ring Road, VIJAYAWADA -

8.1. A pre-bid meeting of the intending bidders witt be hetd as scheduted betow
to ctarify any point/doubt raised by them in respect of this EOl.

9

for this meeting. lf the meeting
by the Government subsequent to
itt be deemed to be the pre-bid
of interested bidders shatt be

ma x i m u m of rwo (2 ) re presen tativ?s'il":l'il"r,,li'.tl?'i" i1?t .YJI,: \f 1r:
pre-bid meeting.

E'2. Bank has the discretion to consider any other queries raised by the bidder,s
representative during the pre-bid neeting.

8.3. The Bank will consotidate alt the
during the pre-bid meeting and t
avaitabte in the Bank,s website a
made. The ctarification of the Ban
bidder/s, and any other ctarific
thereof witt become part and parc
bidders.

E'4. Non receipt of repty to the queries raised by any of the Bidders sha[ not be
accepted as a vatid reason for non_submission o? Bid. tn addition, il"_;"ptito any query may not be deemed the version of the Bidder as reftected'ii
the query has been accepted by thr Bank.

Amendment to EOI

9.1. At any time prior to deadtine for submission of Bids, the Bank, for anyreason, whether, at its own initiative or in response to a ctarification
requested by prospective bidder, may modify the Uiaatng a;cumini, ;y ;;;of an amendment.

9.2. Notification of amendments witt be put up on the Bank,s website
[www.c4narabanK,com) and .witt.be binding on itt Uiaa"rs unO no ,"p",.ui"
communication wiU be issued in this regard.

9.3. ln order to auow prospective bidders reasonabte time in which to take theamenoment into account in preparing their bids, the Bank, at its discretion,
may extend the deadline for a reasonabte period as decided by the B;;[i;;
the submission of Bids.



10. Preparation of Bids

Att bids and supporting documents shalt be submitted in Engtish and on A4
size paper, spiratly bound securety and in serial order. The response should
be submitted in a structured format as per the checktist appended.
Att pages of EOI shoutd be stamped and signed by Authorized Signatory of the
Bidder. Att pages of the bid document shoutd be serialty numbered and sha[[
be signed by the authorized person/s onty. The person/s signing the bid shatt
sign atl pages of the bid and rubber stamp shoutd be affixed on each page.
The bidder should submit a copy of Board Resotution or power of attorney
document showing that the signatory has been duty authorized to sign the
bid document.
The Conformity to Etigibitity Criteria shoutd be complete in alt respects and
contain all information sought for as per Annexure 3.

10.1.

10.2.

10.3.

11. Erasures or Alteratlons

The Offers containing erasures or atterations or overwriting witl not be
considered. There shoutd be no hand-written materia[, corrections or a[terations
in the offer. Technical details must be comptetely fitted in. Correct technical
information of the product being offered must be fitted in. Fitting up of the
information using terms such as "OK", "accepted", "noted", "as given in
brochure/ manua[" is not acceptable. The Bank may treat such Offers as not
adhering to the tender guidetines and as unacceptable.

12. Submission of Bids

12,1. The sealed envetope containing the response to EOI atong with the required
documents shatt be super scribed on the top of the envetope "Empanetment
of Vendors for providing Comprehensive Onsite AIVIC Services for Computer
Hardware ltems/Modems at Branches/Offices under Visakhapatnam- 1 ,
Visakhapatnam -2, Kakinada, Rajahmundry, Vijayawada, Guntur, Ongole,
Kurnoot, Anantapur, Netlore, Kadapa and Tirupati Regions in Andhra Pradesh
State under Canara Bank Circle Office Viiayawada, in response to Eol
0112021-72 dt 05/08/2021" The Name and address of the bidder shoutd also
be specificaIty mentioned on the top of the sea[ed envelope.

Last Date of
Submisslon of Bid Day Venue

2410812027 Tuesday Up To 3.00
PM

CANARA BANK, TM SECTION,
CIRCLE OFFICE, D No: 54-14-5A,
Znd ftoor, Lakshmi Avenue,
Srinivasanagar Bank Cotony, Ring
Road, VIJAYAWADA - 52000E.

12.2. lf the last day of submission of bids is dectared as a holiday under N[ Act by
the Government subsequent to issuance of EOl, the next working day witt be
deemed to be the last day for submission of the EOl, The Bid/s which is/are
deposited after the said date and time shatl not be considered.

12.3. lf envetope containing bid documents is not sealed and marked in the
prescribed manner, the Bank witt assume no responsibitity for the bid's
misplacement or premature opening.

12.4. The fottowing officiats Mtt facititate ln bid related queries and make
arrangements for deposit of bid documents.

Time



First Officiat Atternate officia[

Mr. Y V Rao

Senior Manager Canara Bank

TM Section, Circle Office

Vijayawada-520008

Tet- 0866-2428866

Mr. G Meghanadh

Manager Canara Bank

TM Section, Circte Office

Vijayawada-520008

Tet- 0866-242EE66

12.5. The bidder shatt bear a[[ costs associated with the preparation of and
submission of the bid inctuding cost of preparation / presentation etc. The
Bank witt not be responsible or liable for these costs, regardless of the
conduct or outcome of the bidding process.

13. Bid Openlng

13.1. Eol witl be opened in the presence of the Bidder's representative/s who may
choose to attend the bid opening as per fotlowing schedute.

Date Day Time Venue

74t08t7021 Tuesday 3.30PM

CANA&A BANK, TM SECTION,
CIRCLE OFFICE, D No: 54-14-5A,
Lakhmi Avenue, Srinivasanagar
Bank Cotony, Ring Road,
VIJAYAWADA. 52OOO8.

Bidder's representative may be present in the ptace and venue we[[ in time
atong with an authorization letter in hand for each bid opening under this
EOl, as per the format (ANNEXURE-S) enclosed and sign in Register of
Attendance during opening of EOl.

Note: Authorization letter shoutd be carried in pe6on and shatt not be
placed inside in any of the bid covers

13.2. lf any of the bidders or a[[ bidders who submitted the tender are not present
during the specified date, time and venue of opening, it witt be deemed that
such bidder is not interested to participate in the opening of the Bid/s and
the bank at its discretion wit[ proceed further with opening of the EOI in
their absence.

13.3. The Bidders may note that no further notice witt be given in this regard.
Further, in case the bank does not function on the aforesaid date due to
unforeseen circumstances or hotiday, then the bid witt be accepted up to
3.00 PM on the next working day and bids wi[[ be opened at 3:30 PM at the
same venue on the same day.

14. Evaluatlon of EOI

14.1. The Bank witt evaluate the bid/s submitted by the bidder/s under this EOI by
the officers of the bank. The Bank may engage an external agency for
evatuation of the bid. lt is BanKs discretion to decide at the point of time.

14.2. The Bank witt scrutinize the Bid/s received to determine whether they are



comptete in atl respects as per the requirement of EOl, whether the
documents have been property signed and whether items are offered as per
EOI requirements, whether technical documentation as required to evaluate
the offer has been submitted. The Bank may, at its discretion, waive any
minor nonconformity or any minor irregutarity in the bid which does not
constitute a materia[ deviation. Bank's decision with regard to 'minor non-
conformity' is final and the waiver shatt be binding on atl the bidders and the
Bank reserves the right for such waivers.

14.3. EOI submitted by the bidder wi[t be evaluated based on the format
mentioned in ANNEXURE-1. Bidders who wilt quatify from Etigibility Criteria
Evatuation wilt be empanetted. Period of empanelment witt be decided by
the Bank. The short listed appticants witt be notified in due course. Only
shortlisted appticants witl be invited to participate in the tender/RFP. No
interim enquiries wilt be entertained. The decision taken by the Bank sha[[
be final and no representation or correspondence sha[[ be entertained.

'l 5. Clariflcatlons Of Offers

15.1.

15.2.

During the process of scrutiny, evaluation and comparison of offers, the Bank
may, at its discretion, seek ctarifications from atl the bidders/any of the
bidders on the offer made by them. The request for such clarifications and
the Bidders response wit[ necessari[y be in writing and it shoutd be submitted
within the time stipulated by the Bank.

The Bank may go through a process of evaluation and normalization of the
bids to the extent possibte and feasibte, to ensure that shortlisted bidders
are more or tess on the same footing by seeking incremental bid submission
in part of the requested clarification by the Bank OR Revised submissions of
the entire bid in the whole.

15.3. The Bank can repeat this normatization process at every stage of bid
submission til[ Bank is satisfied. The shortlisted bidders agree that, they
have no reservation or objection to the normalization process and a[[ the
technicatly shorttisted bidders witt, by responding to this EOl, agree to
participate in the normalization process and extend their co-operation to the
Bank during this process.

15.4. The shorttisted bidders, by submitting the response to this EOl, agree to the
process and conditions of the normalization process.

1 6. itodiflcatlon/Cancellation of EOI

1 6. 1. The EOI is not an offer by Canara Bank but an invitation to get the response
from the interested bidders for short listing the bidders for Bank's
requirements. No contractual obligations whatsoever shau arise from the
Expression of lnterest process.

16.2. The Bank reserves the right to cancel EOI process at any time, v/ithout
thereby incurring any tiabitities to the affected bidder[s]. Reasons for
cancetlation, as determined by the Bank in sole discretion inctude but are
not limited to, the fo[[owing:

al Services contemplated are no longer required,
b] Change in the scope of work or due to unforeseen

circumstances and/or factors and orlor new deve[opments.
cl The project is not the in the best interest of the Bank.
d] Any other reason.

16.3. The Bank atso reserves the right to modify/cancel / re-tender without
assigning any reasons whatsoever. The bank shall not incur any tiabitity to
the affected bidder(s) on account of such rejection. Bank shatl not be
obtiged to inform the affected bidder(s) of the grounds for the Banks
rejection.



17. Responslbllity for completeness

The Bidder shall be responsible for any discrepancies, errors and omissions in
the bid, or other information submitted by him irrespective of whether these
have been approved, reviewed or otherwise accepted by the Bank or not.
The Bidder sha[ take a[[ corrective measures arising out of discrepancies,
error and omissions in the bid and other information as mention above within
the time schedule.

Wi[fu[ misrepresentation of any fact within the Bid witt tead to the
disquatification of the Bidder \/ithout prejudice to other actions that Bank
may take. Atl the submission, including any accompanying documents, wilt
become property of Canara Bank.

The Bank reserves the right to verify the vatidity of bid information and to
reject any bid where the contents appear to be incorrect, inaccurate or
inappropriate at any time during the process of EOI or even after the award
of contract.

17,1,

17.2.

17.3.

1E. lntlmatlon to the selected Bldders

The Bank wi[ prepare the tist of Bidders on the basis of evatuation. The short
listed applicants (empanelted bidden/vendors) wi[[ be notified on the Bank's
website (www. canarabank.com)/ Notice Board. No separate intimation wi[[ be
sent to individuaI Bidders.

,l9. lssuance of llmited RFP/RFQ

19.1,

19,2,

19.3.

19.4.

The Bank reserves the right to issue timited RFP/RFQ based on the responses
and the requirement of the Bank.

Onty shorttisted applicants witt be invited to participate in the timited
RFP/RFq Process. The shortlisted app[icants witl be provided with timited
RFP/RFQ documents through E-mail or hand detivery. The vendors are
required to respond accordingty.

No interim enquiries wi[[ be entertained. The decision taken by the Bank
shat[ be finat and no representation or correspondence sha[ be entertained.

Canara Bank reserves the right to accept / reject any or a[[ expression of
interest received in response to this advertisement without assigning any
reasons, whatsoever.

19.5. The Bank reserves the right to avail services independentty on its own
without reference to shorttisted bidders of E0l.

/ ttLouo lrccilw c /L't -

ASSISTANT GENERAL MANAGER

TEGHNOLOGY OVERSEETNG EXECUTTVE

Yqy. t^b/-



The bidder shalt confirm whether fottowing are submitted in their EOt / bid. The bidder
shal[ indicate the page no. where the detaits are furnished; otherwise, bid is tiabte for
rejection.

Date: Slgnature wlth Seal
Name:

Deslgnatlon

st
No

Details
Reference/
Clause Nos

Complled
&
Submltted
(Yes/No)

1 Covering Letter. ANNEXURE-2

2 Bidder's Profite. ANNEXURE-4

3 Ctause No.6

Audited balance Sheet for last 3 Years (i.e.
2018-19, 20'19-20 and 7020-21).

Clause No. 5

5

The documents in support of Etigibitity
Criteria, wherever required as mentioned
in this EOt.

Clause No. 5

6

copy of Power of Attorney or
Authorization letter from the Company
designating the authorized rePresentative
of the company for signing the bid
document shoutd be furnished along with
the bid document.

Ctause No.
16.2

7

List of major ctients and the quantum of
orders with approximate value executed to
various organizations including BFSI, PSU,

PSBs, lT lndustry and Central/state Govt
Depts. for the last 3 Years.

ANNEXURE.6

ANNEXURE-7

9
Authorization tetter format for Bid

Opening (to be carried by the Person who
is authorized to attend the Bid oPening).

ANNEXURE.5

ANNEXURE-I

CHECKLIST

Page No. at
which
detalls are
enclosed

A Demand Draft of Rs.5000/- + GST (Non-
Refundable) favoring Canara Bank payable
at Hyderabad towards Apptication Fee.

4

8 Comptiance Statement



SL NO Annexure-1: Other Clauses
Vendor

Response[Ye
s/Nol

Page No. at
whlch

detalls are
enclosed

1

Whether Cost of the Tender document (Demand
Draft payabte at Vijayawada) is submitted?

lf exemption is sought under MSEs, retevant
certificate enc[osed,

7

Whether the Bid is authenticated by authorized
person? Copy of Power of Attorney or Authorization
letter from the company authorizing the person to
sign the bid document to be submitted in
Conformity to Etigibitity Criteria?

3

Whether atl pages are authenticated with signature
and seal (Fu[t signature to be affixed and not
initiats).Erasures / Overwriting / Cutting I
Corrections authenticated Certification I
Undertaking is authenticated?

4
Whether address of Office on which communication
/ order has to be ptaced is indicated in ANNEXURE-
4.

5

Whether ensured that the offer is in seated
envelope and super scribed as Empanetment of
Vendors for providing Comprehensive Onsite AA{C
SeMces for Computer Hardware ltems/Modems at
Branches/Offices under Visakhapatnam-l,
Visakhapatnam -2, Kakinada, Rajahmundry,
Vijayawada, Guntur, Ongote, Kurnoot, Anantapur,
Neltore, Kadapa and Tirupati Regions in Andhra
Pradesh State under Canara Bank Circte Office
Vijayawada. The EOI No., Name of the Bidder and
Due date of the EOI is specified on the top of the
envetope.

Whether ensured lndexing of atl Documents
submitted with page numbers?

Vendor the
su on of the bid.

Date:

klist an ure accu

Checked for accuracy

the same

Signature with Sea[
Name:

Designation

The Authorization letter as per format ANNEXURE-S is to be carried in
person and shall not be placed inside any of the bid covers. Ensure

6



ANNEXURE-2

CoYering Letter Format

(Covering Letter has to be submitted ln company's letter head)

offer Reference No: Date: dd-mm-yyyy

To

The Senior Manager

CANARA BANK,

TM SECTION,

CIRCLE OFFICE,

VIJAYAWADA. 52OOOE

Dear Sir,

Bank

Ref: EOI 01/2021-2 2 Dated 07lOEl2O21,

@@@

Date:
Place:

Circle Office Vliavawada.

alt Annexure the receipt of which is hereby
to get short tisted as empanetted vendor for
pu6r Hardware ltems at Canara Bank Head

lfourofferisaccepted,weundertaketoparticipateinthelimitedRFP/RFqProcessto
provide the AMC Servites for Computer Hardware ltems'

we enclose a Demand Draft favouring 'canara Bank payabte at viJayawada .'/Bank
Crri"ni"" * p"1 aNflUUne-Z ior ni.ipOOT- as Non-interest Eaining refundabte deposit/EMD'

weacreetoabidebyandfutfitattthetermsandconditionsandscopeofworkas.definedjn
e61'"",,i'i-"'iJr-.i1i i'h;;;;i;6 iorrett ana pay to you.or your sutcessors,!r authorized

nomineessuchsumsofmoneyasarestiputatedintheconditionscontalneolnEUl.
This is to confirm that we unconditionatty accep -i,"d

cJ"ajtiJ"i oitti tuu;eci ror - empanetment of vend llt]t"
*rii".uiiis ror Com-puter Hardwaie ltems present in rce'

Weherebydectarethattheinformationsubmittedaboveistruetothebestofour
fil"[isil'WJ rilerrtinJ tnai ln case iny discrepancy is found in the information submitted

by us, oulr Bid is tiabte to be rejected.

Signature with Seat
Name:

Designation
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ANNEXURE-3
Eliqibi litv Criteria Declarati on

(Eligibillty Criteria Declaration has to be submitted in Company's letter head)

Sub: Empanelment of Vendors for providing Comprehensive Onsite AMC Services for
Computer Hardware ltems at Canara Bank. Viiavawada Circle. Andhra Pradesh.

Ref: EOI-Alrtc/l 12021-22 Dated 0710812021.

@@@

We have carefully gone through the contents of the above referred EOl and furnish the
fottowing information relating to Etigibitity Criteria.

Eligibility Criteria Bidders responses

Bidders
responses

and
Documents

to be
submitted

1

The bidder should be a
registered Partnership firm/ LLp
or Private/Public Limited
Company and in existence.

a. Suitable proof estabtishing the
incorporation of the firm/company
tike Partnership Deed/ Certificate of
Registration/ lncorporation/
Commencement of Business as per
lndian Companies Act, 1956 or lndian
Companies Act, 2013 etc.

b. Copy of Regi
GST.

stration regarding

c. PAN Card of
be submitted.

firm/company atso to

2
The Turnover from AMC
business of the Bidder should
be minimum Rs. 2 Crore each
during last three financial years
(i.e.201 8-l 9, 2019-20 and 2OZO-
21).

a. Audited balance Sheet for last 3
Years (i.e.201 8. 19, 2019-20 and
2020.21 .

ib Cert ficate trom ompany's
t specifying

c
chartered Acco tan the
TUrnove f from AMC Bus ness fo last

Un
l r 3

ars.
3 The Bidder should have positive

Net Worth as on 31 /0312OZO or
30/09/2020(tatest).

The Bidder must produce a
certificate from the Company's
Chartered Accountant to this effect.

4
The Bidder should have
minimum experience of Ten
(10) years in providing
Hardware Maintenance Services
to any of the public Sector
Banks/ Private Bank/ pSUs/Govt
Departments/Govt Institutions,
having expertise in
maintenance of minimum of
5000 Desktops & 1000 printers
under AA C(as on 31 t 12/2020).

Bidder has to submit purchase order
copies/ reference letter/documentary
proof duty mentioning the number of
Desktops, Printers and other lT Assets
covered under Comprehensive AMC
by the bidder during the last .10 years
from Pubtic Sector Bank/private
Banks/ PSUs/Govt Departments/Govt
lnstitutions in lndia as per Annexure -

6.
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5

The bidder shoutd have
experience in maintenance of
50 Servers in at Least ten
scheduled commerciaI Banks,
Financial lnstitutions (i.e. BFSI

Sector).

Bidder has to submit purchase order
copies/ reference letter/documentary
proof issued by Scheduled
Commercial Banks, Financia[
lnstitutions duty mentioning the
number of Servers covered under
Comprehensive AMC by the bidder.

Bidders meeting this criterion by
providing the required proof witt
alone be considered for providing
AllC services for Servers.

6

The bidder shall have Service
Centre in Hyderabad with
minimum of 15 engineers
having experience in
maintenance of hardware
items.

Detaits of the Service Centre in
Hyderabad with documentary proof
shoutd be provided as per Annexure-
10. Details of the minimum 1 5

Quatified Service Engi neers having
experience in maintenance of
Hardware ltems present in Andhra
Pradesh regions shoutd also be
provided.

7 The bidder shoutd not have
been currentty btacklisted /
barred / disqualified by any
GoYt., or PSU or PSB or
regutator/statutory body or
institution during last two
years.

A self-declaration in bidder's letter
head to this effect must be
furnished.

8

Bidder shoutd have valid ISO

9001 and ISO 20000
Certification.

Copy of the certificate to be
submitted.

9 The Setected Bidder providing
AMC SeMces to Bank shatl
conduct background
verification check for the
Service Engineers deptoyed to
Bank and to provide the
certificate in this regard.

A setf-dectaration in bidder's letter
head to comply with the condition
must be furnished.

The Setected bidder shoutd atso
submit the background certification
report of their service engineers.

10

Non-disclosure agreement
Non-Disctosure agreement (as Per
ANNEXURE-g) to be submitted bY the
bidder.

We confirm that the information furnished above is true and correct. We atso note that, if there
are any inconsistencies in the information furnished above, the bid is tiable for rejection.

Date:
Place:

Signature with Seal
Name:
Designation
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ANNEXURE-4

Bidder's Profi le

(Bidder's Profile has to be submitted ln company's letter head)

Sl. No Particulars Details

Name of the Bidder

Constitution

c Date of Estab[ishment/ lncorporation

d Number of Years in the Business

t Address for Correspondence: Registered Office:

Corporate Office:

Single Point of contact for this EOI and upcoming RFp

Name:

Designation:

Mobite No.:

Landline No.:

Emait-lD

(any changes in the above should be informed in
advance to Bank)

h

Annual Turnover during the [ast three financiat years.

201 8-19

2019- 20

7020- 21

Net worth as on 31/03/7021.

Sub: Empanelment of Vendors for provlding Comprehensive Onslte Ai{C SeMces for
Computer Hardware ltems at Canara Bank, Andhra Pradesh,

a.

b.

e.

Number of years of experience in providing
Comprehensive Onsite AMC SeMces for Computer
Hardware ltems tike Servers, Storage, Desktops,
Laptops, Printers, Scanners etc.

3-

Fax:
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Domestic Customer Base (Number of Clients where AA,IC

Services for Computer Hardware ltems have been
provided in lndia).

Our PAN number for lncome Tax is

We are registered with the GST authorities and our
registration numbers are as follows.

GST Registration Number is

Our Bank Detaits

Name and Style of Bank Account

Name of the Bank and Branch address Account Number

RTGS / NEFT (IFSC) Code

j

Date: Slgnature with Seal
Name:
Designation

PIace

wherever appticabte submit documentary evidence to faci[itate verification.

we hereby dectare that the information submitted above is true to the best of our knowledge'

we understand that in case any discrepancy is found in the information submitted by us our Bid

is tiabte to be rejected.

I
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ANNEXURE-5

Authorization Letter Format

(Authorization Letter Format has to submitted in Company's Letter Head)

The Asslstant General A{anager Date:

CANARA BANK,

TM SECTION,

CIRCLE OFFICE,

VIJAYAWADA. 52OOO8

Dear Sir,

sub: Empanelment of vendors for providing comprehensive onsite Alilc SeMces for
Computer Hardware ltems ai Canara Bank,'Andhra pradesh.

@@@

Mr. / Miss/Mrs.

Tltj: I'91 referenc-e to your above Eol for Empanetment of vendors for providinq Comprehensive
AML >eruces ror Lomputer Hardware ltems present in canara Bank, Andhra prad6sh.

07l08/2021

is hereby authorized to attend theDT: onbid opening of the above EOI
on behatf of our organization.

The specimen signature is attested below:

Specimen Signature of Representative

Signature of Authorlzing Authority

Name & Deslgnation of Authorizlng Authority

Place :
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List of Maior

ANNEXURE.6

of the Bidder in Last 10 and References

Sub: Empanelment of Vendors for provldlng Comprehensive ArrlC SeMces for Computer
Hardware ltems at Canara Bank, Andhra Pradesh.

sr.No

Name and
complete
Postal Address
of the
Customer

Name,
Designation,
Telephone, Fax'
Telex Nos., e-
mail address of
the contact
person
(customer)

Nature and
Descriptlon of the

business during
last 10

years/orders
Order No. & date

value etc.

Documentary
Proof like
Satlsfactory
Letter from
customer to b€
Enclosed or
Purchase Order
copies to be
enclosed

1 z 3 4 5

(Enclose necessary documentary proof)

Date:
Place:

Signature wlth Seal
Name:
Deslgnation
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The Assistant General ilanager

CANARA BANK,

TM SECTION,

CIRCLE OFFICE,

VIJAYAWADA - 52OOO8

07lo8l202r

ANNEXURE.T

Compliance Statement
(Compliance Statement has to submltted in Company's Letter Head)

we atso undertake that we. are comptying with the prevairing guidetines issued byregulatory authoriries on Minimum wag'ef nci, appticiutJ tiuou; a;r,'i;il'tir;iiiir"
resources deptoyed to the AA,IC SeMcei.

We hereby declare that the information submitted above is true to the best of our knowtedge.we understand that in case.any discrepancy rs rouna in tt" inroiriti* iroritt"j'uv ,, o*tender is [iable to be rejected.

Date:

Signature u.ith Seal
Name:
Deslgnation

various
for the

Date:
Place:

st.No Descriptlon Complied Yes/No

1 of Em ImentSc

2 anelment ProcedureE

3 lnstructions to icants

Dear Sir,

Sub: Empanelment of vendors for provldlng comprehenslve Atilc seMces for computer
Hardware ltems at Canara Bank, Andhla pridesh.

@@@

We mentioned etsewhere in the bid witt not be considered andeva e that the Bank reserves its right to reject the bid, if the bidis n per subject



Registered Office at
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ANNEXURE-8

Non-Disclosure Agreement

(To be $ven on the Company's Letter Head)

WHEREAS, we, ,having

hereinafter referred to as the Bidder, are agreeable to provide lT lnfrastructure services to
Canara Bank, having its office at CANARA BANK, TM SECTION, CIRCLE OFFICE, 2ND Ftoor, Lakhmi
Avenue, D.No: 54-14-5A, Srinivasanagar Bank Colony, Ring Road, VIJAYAWADA - 520008

hereinafter referred to as the BANK and,

WHEREAS, the Bidder understands that in the course of submission of the offer for
"Empanelment of Vendors for providing A/IAC Services of the Computer Hardware ltems at
Canara Bank, Vijayawada" and/or in the aftermath thereof, it may be necessary that the Bidder

may perform certain jobs/duties on the Banks properties and/or have access to certain plans,

documents, approvals or information of the BANK; NOW THEREFORE, in consideration of the
foregoing, the Bidder agrees to al[ of the foltowing conditions, in order to induce the BANK to
grant the Bidder specific access to the BANKS property/information. The Bidder witt not publish

or disclose to others, nor, use in any services that the Bidder performs for others, any

confidential or Froprietary information betonging to the BANK, unless the Bidder has first
obtained the BANK'S written authorization to do so.

The Bidder agrees that notes, specifications, designs, memoranda and other data shared by the
BANK or, prepared or produced by the Bidder for the purpose of submitting the offer to the BANK

for the said sotution, witt not be disctosed during or subsequent to submission of the offer to the
BANK, to anyone outside the BANK.

The Bidder sha[[ not, without the BANKS written consent, disclose the contents of this Request

for Proposal (Bid) or any provision thereof, or any specification, ptan, pattern, sampte or

information (to be) furnished by or on behatf of the BANK in connection therewith, to any

person(s) other than those employed/engaged by the Bidder for the purpose of submitting the
offer to the BANK and/or for the performance of the Contract in the aftermath. Disclosure to any

emptoyed/engaged person(s) sha[[ be made in confidence and shatl extend only so far as

necessary for the purposes of such performance.

Date:
Place:

Signature v,ith Seal
Name:
Designation

WHEREAS, the Bidder understands that the information regarding the Bank's lT lnfrastructure
shared by the BANK in their Request for Proposal is confidential and/or proprietary to the BANK,

and
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ANNEXURE-9

Service Supoort Details

SUB: RFP for Providing Comprehensive Onslte Al,lC for Computer Hardware ltems at Canara
Bank, Circle Office, Vijayawada.

Sl. No Location

Postal
Contact
Details

(includlng
Name of ln

charge and his
contact no.
email etc.)

Service

Facilitles

Available

(Describe)

No. of
Engineers

Jurisdiction

1

Bidders
Head
0ffice
Detai[s

Date:
Place

Signature with Seal
Name:
Designation

Address


